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Introduction

¢ Workflow

o CST Applications

& TAP

¢ Remedy

¢ Leave/Travel

9 Certificates

& Dochbb

¢ Confterence/iMeeting Management
¢ Maltrix Replacement:

¢ Development Issues




Workflow Tool

¢ AlphaFlow in production
¢ Piloting Leave/Travel reqguests
¢ Replacement fer Matrix




CST Applications

=CIRT Ticket Tracking — ready for
production

Risk Analysis
— Maintenance screens in production

— QUEestionnailre; ready.
& Walting onl Oracle torPostgres D5 iRk
¢ baseline questions NeE 1N database




Task, Activities & Projects
7 I
* %rgl Ctlg \é\cl)?*nrvkebr% nnc(? nj ° -
Oracle databases to
Oracle |
¢ Eliminate MS Access

after the EY2007

pPUdget InpUt ProCESS

¢ Data moved, _
application accessing
Oracle, xing a iew

“COMPIEX™ aCCESS
VIEWSE

¢ Redesign I suiiicient
"esolirces arciavaiaple. e Ll




Remedy

¢ Rebuilding the HD form and CGI

— Reorganizing| the, PTIs for better metrics
— Automatic assignment based on PTI

— Automated emall processing tor ease
Woerklead on helpdesk persennel

— CGI to run on the central web: server
and it will-net rely onrany: DB

» EValUuatingl Feptprintsiash a
heplIBCEMENTE O REMEMY,

9 [nterfacerwithrMISJOB




Leave / Travel

¢ First application to use AlphaFlow (workflow)

¢ Phase I (simple leave reguests) and Phase II
(domestic travel) in pilot testing (CSI & Program
Support)

¢» People submitting leave reguests can
authenticate in thiree ways:
— KCA certificate
— [DOEGrial certificate
— MISER/Maltrix password

9 People approving leave reguests camn authenticate
IR EWGEr Way/s:
— KICA certificate
— [DOEGKIA CErtificate




Certificates

¢ All database applications developed
to use Oracle’s Apache/Mod_plsgl
Interface now accepts the DOE Grid
certificate to authenticate, in addition
70)

¢ Capturing datar when the helpdesk
authorizes the DOEGKHIA certificate

9 RegisterVourDOEGHANCErtificate
¥ llake the PKIhraimingl Class




DocDB

—\/8 in production, rolling out V8.1
Wednesday. New features:
» CanView option to disable User access.

¢ [loplcs can now! have sub-topics, sub-sub-
topics, etc. Users can| alse select top: level
tOpIcs| fior a parkticular decument:.

¢ Users can control the Author order




Conterence/Meeting Management

¢ SPMS

— Registration module requires an upgrade, for
credit card processing (no PIT in the database)

— Continually: comparing features; with InbiCo

¢ InDiCo

— CIDIIs ruRnInGl anl instance fer Fermilabr & IEC
— Collaboratimge withr CERN DY contributingl te
develepment
¢ DS 8 E€SIwiliFcontact the PP Confierence
OIFHCE N anl EfffOrt tor INtErest themin
adopting SPMS anad/oer IRPIE6




Matrix Replacement

¢ Matrix
¢ Develo

Dehnind in updates

pment box hacked

¢ Interdependencies off BEA, Matrix,
OS and Oracle causing upgrade

delays

¢ AlphaFiew iR production — designed
WithrpUrehiaser reds in mind

¥ [Lessi time torconvert terAlphaFlow
thanrupgiade Matrx




Development Issues

» Major applications — reguires
additional security controls best
implemented! en separate hardware

o High availability’ Instances —
prefierably, on a Sseparkate machine

¢ Gl can norlienger handle production
andiintegration INStances

» Newrapplications add USers ana
CONSUMES FESOUIRCES




Miscellaneous

¢ Capture and track Grid certificates
for authentication in addition to
Fermilab KCA certificates -

» EquUIpDB’ updates for CDE -

o Altomation off User Accounts
—cheation and termination of accounts
— CSF SysAdminDB

— SUBSErpe/URSUDSERIDE toy/firem! group
levelimailing lists based on Org Ehart




